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GRI 102-4 , GRI 102-5
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GRI 102-4 , GRI 102-5 , GRI 102-42
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Organizational Profile

102-1 Name of the organization Page 304

102-2 Activities, brands, Page 20-21, 29-34,
products, and services 132-141

102-3 Location of headquarters Page 85-86

102-4 Location of operations Page 304-308

102-5 Ownership and legal Page 304-308
form

102-6 Markets served Page 20-21

102-7 Scale of the organization Page 20-21

102-8 Information on Page 150

employees and other

workers
102-9 Supply Chain Page 146-149
102-10 Significant changes to the - There was no

organization and its

significant change

supply chain during the report
period.
102-11 Precautionary principle or All Sections
approach
102-12 External Initiatives Page 311,
Page 321-327
102-13 Membership of = We have not
associations participated in any
trade associations
Strategy
102-14 Statement from senior Page 8-9, 10-11,
decision-maker 26-27
102-15 Key impacts, risks, and Page 40-51
opportunities
Ethics and Integrity
102-16 Values, principles, Page 89
standards, and norms of
behavior
102-17 Mechanisms for advice Page 106

and concerns about
ethics
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Governance

102-18 Governance structure Page 64
102-20 Executive-level Page 64
responsibility for
economic,
environmental, and
social topics
102-22 Composition of the Page 52-57, 65-66,
highest governance body 74,79
and its committees
102-23 Chair of the highest Page 66
governance body
102-24 Nominating and selecting Page 73
the highest governance
body
102-25 Conflicts of interest Page 68, 90, 94,
290-298
102-26 Role of the highest Page 68-69
governance body in
setting purpose, values,
and strategy
102-27 Collective knowledge of Page 67
highest governance body
102-28 Evaluating the highest Page 82
governance body’s
performance
102-30 Effectiveness of risk Page 102-103
management process
102-31 Review of economic, Page 40, 102 The review of
environmental, and economic,
social topics environmental, and
social topics is
conducted on an
annual basis.
102-32 Highest governance Page 311
body's roles in
sustainability reporting
102-33 Communicating critical Page 85, 107

concerns
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Stakeholder Engagement

102-40 List of stakeholder groups Page 312
102-41 Collective bargaining Not applicable Reporting on this
agreements indicator is not
applicable because AIS
does not have trade
union. AlS respects and
fully supports the rights
of employee in freedom
of association in
accordance with laws.
102-42 Identifying and selecting Page 308
stakeholders
102-43 Approach to stakeholder Page 311
engagement
102-44 Key topics and concerns Page 311
raised
Reporting Practice
102-45 Entities included in the Page 304
consolidated financial
statements
102-46 Defining report content Page 315
and topic boundaries
102-47 List of material topics Page 315
102-48 Restatements of Not applicable
information
102-49 Changes in reporting Page 311 Change from GRI-G4 to
GRI Standard
102-50 Reporting period Page 311
102-51 Date of most recent Page 311
report
102-52 Reporting cycle Page 311
102-53 Contact point for Page 311
questions regarding the
report
102-54 Claims of reporting in Page 311
accordance with the GRI
Standards
102-55 GRI content index This Appendix
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102-56 External assurance - This is the first year -
that AIS has developed
an instegrated report,
therefore, some
information are not
ready for reporting.

GRI 201: Economic Performance

103-1 Explanation of the All Sections -
material topic and its
Boundary

103-2 The management All Sections -
approach and its

components

103-3 Evaluation of the All Sections -
management approach

GRI 203: Indirect Economic Impacts-

103-1 Explanation of the Page 124-125 -
material topic and its
Boundary

103-2 The management Page 124-125 -
approach and its
components

103-3 Evaluation of the Page 124-125 -
management approach

203-1 Infrastructure Page 124-125 -
investments and services
supported

GRI 205: Anti-Corruption

103-1 Explanation of the Page 91-92 -
material topic and its
Boundary

103-2 The management Page 91-92, 107 -
approach and its
components

103-3 Evaluation of the Page 91-92 -
management approach
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205-2

Communication and
training about anti-
corruption policies and
procedures

page 91

205-3

Confirmed incidents of
corruption and actions
taken

There is no corruption
case during 2017

GRI 302: Energy
103-1

Explanation of the
material topic and its
Boundary

Page 168-172

103-2

The management
approach and its
components

Page 168-172

103-3

Evaluation of the
management approach

Page 168-172

302-1

Energy consumption
within the organization

Page 169

GRI 303: Waste
103-1

Explanation of the
material topic and its

Page 168-172

Boundary

103-2 The management Page 168-172
approach and its
components

103-3 Evaluation of the Page 168-172

management approach

GRI 305: Emissions

103-1 Explanation of the Page 168-172
material topic and its
Boundary

103-2 The management Page 168-172
approach and its
components

103-3 Evaluation of the Page 168-172
management approach

305-1 Direct (Scope 1) GHG Page 168-172
emissions

305-2 Energy indirect (Scope 2) Page 168-172

GHG emissions
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GRI 306: Effluents and Waste

103-1 Explanation of the
material topic and its

Page 168-172

Page 168-172

Boundary
103-2 The management
approach and its
components
103-3 Evaluation of the

management approach

Page 168-172

GRI 401: Employment

103-1 Explanation of the
material topic and its
Boundary

Page 150-152

103-2 The management
approach and its

components

Page 150-152

103-3 Evaluation of the
management approach

Page 150-152

GRI 403: Occupational Health and Safety

103-1 Explanation of the
material topic and its

Page 153-155

Page 153-155

Boundary
103-2 The management
approach and its
components
103-3 Evaluation of the

management approach

Page 153-155

GRI 404: Training and Education

103-1 Explanation of the
material topic and its

Page 150-152

Page 150-152

Boundary
103-2 The management
approach and its
components
103-3 Evaluation of the

management approach

Page 150-152

404-1 Average hours of training
per year per employee

Page 160
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404-2 Programs for upgrading Page 124-133
employee skills and
transition assistance
programs

404-3 Percentage of employees Page 155
receiving regular
performance and carrier
development reviews

GRI 405: Diversity and Equal Opportunity

103-1 Explanation of the Page 150-152
material topic and its

Boundary

103-2 The management Page 150-152
approach and its
components

103-3 Evaluation of the Page 150-152

management approach

405-1 Diversity of governance Page 160
bodies and employees

GRI 413: Local Communities

103-1 Explanation of the Page 124-125
material topic and its

Boundary

103-2 The management Page 124-125
approach and its
components

103-3 Evaluation of the Page 124-125

management approach

GRI 414: Supplier Social Assessment

103-1 Explanation of the Page 106-107
material topic and its

Boundary

103-2 The management Page 106-107
approach and its
components

103-3 Evaluation of the Page 106-107

management approach

414-1 New suppliers that were Page 106-107
screened using social
criteria
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GRI 417: Marketing and Labelling

103-1

Explanation of the
material topic and its

Boundary

Page 41

103-2

The management
approach and its

components

Page 41

103-3

Evaluation of the
management approach

Page 41

417-2

Incidents of non-
compliance concerning
product and service
information and labeling

Page 41-51

417-3

Incidents of non-
compliance concerning

marketing

communications

Page 41-51

GRI 418: Customer Privacy

103-1 Explanation of the Page 142-147, -
material topic and its 165-167
Boundary

103-2 The management Page 142-147, -
approach and its 165-167
components

103-3 Evaluation of the Page 142-147, -
management approach 165-167

418-1 Substantiated complaints Page 166 -
concerning breaches of
customer privacy and
losses of customer data

GRI 419: Socioeconomic Compliance

103-1 Explanation of the Page 41 -
material topic and its
Boundary

103-2 The management Page 41 -

approach and its

components
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SUSTAINABLE
DEVELOPMENT

AIS | GOALS

Advance Info Service Plc. supports the SDGs
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