N1sUs:nNoussno

lazwanasmAdudau

uloulrgna:NIwsoun1sUs:NoUSSNY

naons:g:19an31 32 Unieloloalriusnisinsiadwugiulnsauunaunndeaulng Tneisugusnituinunielsis:uudnyrynsou
msinurSeduUmu daislorealsisuanslumstinaunouiionnnuiosuvessgnelsdryryalusUiuu a&-Tou-antunas (Built-Transfer
-Operate) AU 2533 s:e:10an 25 U siounlud 2553 Tinnsdnfunnuznssunisionisns:aneides fivnasinsiiaAu na:ienisinsauunal
IKIBA Ko nans. Fuiluntiosvumasgiumsrinduanassions:aneideana:insauunau 10ULIRAsSAAUAIUAEHSUAINS
InséAwriindaun ia:Ikluauryinlunisus=naunions IBUgAIlABUdArYVevgnarnssulnsAuunALTng AmssidusshvlnsAuUIAL
Nnds:zuuluauryn IWeduIaSUMSsINITUSEINIABUNAzadUaUUNSWUINATUTa8TrU

ddunriuvoviololoa

“ljugnisidugliusnisinalulagadnanlssuniseousugidniuds:inAlng”

wusn?

« duwouusnishintiondn WioduiaSuNSANTUEIN SOUTITL
VnnowauIsn na:Uus:ansniwlunisus:naussiavougldusnis

« Talousmsandn IleasunULNWUAULTEUSNS

« 1@5UaSISAUsSSSUMSNIUANS:auns:iauliunainsinoIdu
Joondw UnowARBIuoN lazdnuoaniunisigovnilonianussie
WonnsiAulnvasoIAns

« a$wmsiaulnsounuegwadunugdoulidunntie

°

usSMsaNA
avANs

$1091uUs=91U 2565 (IUU 56-1 One Report) | USUN 19R97U% BULWS 150598 97900 (WKL) 1 6

= d
~AIS

@
a1sUs=s1u & CEO
n1sUs:noussne
NMSUSKNSAOWIEEY
AOENEU
wanisFItuIu
nsMnuQIanINIs
lAsuasun1s9Anns
n1sAouAUNElu

JUNISU



1oletodidasundavan “wlhusnisnrundnalaw” g “wliusnasinalulagdease:”

@ u§mstsr‘iwri
\A Indaun

AouiNAlulad 5G, 4G, 3G lla: 2G NulA
nusus “loloroa” TAUSNNSs:=UUSWIRDU,
USNSS:UUIRUINU, lazusn1sinsiuiau
snluda néolsudy BujiHusmsinsavne
AIdugAnund 240 Uanenuiolan

ru dul) 2565 Iololodiiaunswasounyau 337,044 d1uuin na:iiyaAInaNNEWEINIUSIAINAIA

dawouds:zaunisnindnaintios:au Inusniiussionan 4 ssiiv

usnasauinasiiniau

‘ ’Iﬁ ))> ADWISOGY

KusSn1sduInasiliniaunouISogutinu
Inswvnslannounnas (FTTx)n1elfnusus
“lololod Twiuos”

USN1sanA1aIANS

TAusnasmunanon (Cloud), A1AN
IBuimos (Data Center), USN1SA9IU
Jaannumnulsiuas (Cyber security),
Jus:uUIdeusovoyatuduInesiin
(Internet of Things K80 loT) Na:usn1s
siulodfilsasu (ICT solution) TKAUgNAN
OUANS  WIUADIUSOUTOAUWUSTNS
Akannkany

579,971a1uu1n ﬁag\uflué"lﬁuf'i 7 lunaranannswenrds:inAlng

ﬁ usn1shINargosda
.

1duusmssioganfuAINARLItIUES
yaAWuTuINgusshivusnsinsAwri
Indoufia:aunesiintinunouiSog Ing
anthlridunnassnelilmilus:o:nany
fivunoaonsununisiVasunlaavod
wnanssuyusinala:inalulad

$1891UUs:=91U 2565 (IIUU 56-1 One Report) | USEN l9n01U¢ SUIWS 189538 99110 (UKIBL)

17

<="Als

®

d1suUs:s1u & CEO

NIWSIUUSEN

n1sUs:noussne

NMSUSKNSAOWIEEY
AOENEU
wanisAItudU
nsMnuQIanINIs
lAsuasun1s9Anns
n1sAouAUNElu

JUNISU



wurlunarnlnsAwrinaaun

~ AIS

dounvinann
iBusneln
Tut 2565

dounuvnann
Bugildusnis
ut 2565

“gjiusmssiedulunainlnsAwriindeun 1A AinAla:ngyw”

ru Aul 2565 I1ololeadunusnuinouniainsaia:idugikusnis
InsAwriindouniudszinAlnusielnngian aounuianunisnanarga
snelsidududuntivegnsova: 47 na:0glEusnssiuou 46.0 du
lavhunenoUs:in lngsnelfionusnisinsdwriindounguniiandou
nddova: 90 vausrelnvnNNisikusnissou 1vlapalusnissoy
InsineinAlulad 5G, 4G, 3G lla: 2G UUAAUAUR 26 An:I3snd
laz 2600, 2100, 1800, 900, 700 IUN:IBSAE SOUTIUOUNIAU 1,450
IWN=I3sHE (2x75 IWN:I3snduuinalulad FDD na: 1,300 1un:zI3saduu
InAlulad TDD) e 1,420 1WN=18sm3 aginnelsis-uuluauryATASU
nnsUs:zyandunouilng nans. a:an 2x15 IWN:I3snd ognels
dryrymsiduiiusmsiufilon JeguulasinelnsAwriindounivey
lololpalindunsaunauNIdoa: 98 vadus:snsiuds:inA Us:nou
AumshielolvalidrusundunoudnuNAgaluonarnssy Ml
1ololoagunsnouidugiiniuluBsncuniwia:znsirusnisiudeguu

uanvnduieleleadunvsiosanmsiduguiinisiiusnis 5G Tu
Us:zinflng nauenAlAIUATHUSNNS 5G ogiduntunisiull 2563
loloroaldistunisvenslaswing 5G agrsaition Ineinou
ASOUAQUIWUR 77 9undn naznseunausosa: 85 vouus=snsiu
Us:ini ru AUl 2565 wiougoen3unouARuINAanluONaHNSSU
lololoawsousassumsiAulavedjidiuindovne 5G GuiAulnotng
fons:Inn nazduwauds:aunisninastéiu 5G TunannrnanesUiuu
AUAUARINMSVoUiEuu NuanAnoluia:anAnedAnsssie
Tudeuuielopaigruanmuldusnisindovne 5G N31 6.8 &1Us1e

inulnlunainduinesiiiniiunouiSoge

dounuvnanm
Bugildusnis
uU 2565

“ijlAusSMss1edulunanduINesiininu
Téun ng 1I8UA 3BB Ia:du  ”

ielotoalsisusnitussivdunasiinaouiSogumaelsiusus ‘oloioa
Twiuas’ 1l 2558 Ingiilnueiioasusnelilhunazriosenusnis
wuiRu9nlnseTwivashasnuagidslussivlnsAwriindouniia:
mnguaniinsAwriindounniog Joguuliusnisiundn 77 Sunam
inouAseunauiiv 8.8 &wunsoiSou vloiod Twiuas nainnoe
qm|m'uﬁ|fluujiﬁuémsmnIuIaﬁIV\Ilues'ﬁamu (FTTH) iWoiSousio
auInasiingnsoidou la:wsousessuanAngulgnuinalulad ADSL
AsiosnnsiVasuiduinalulagAtiarun waaiuna:noWISoRTKUSNNSTE
guanti 2 Ain:Unseduni Nid s1elfionssivduinesilinAouiSog
U 2565 AnillusSosa: 8 vavselanisiKusniskan [nedaguul
Fuougidusnisegh 2.2 &usne AnidudounisnanniBagidusns
nanSova: 16 vounainduinasiinAuISogy

s1evuUs=91U 2565 (IIUU 56-1 One Report) |

AN

AlS

ansuUs:=s1u & CEO

n1sUs:noussne
NMSUSKNSAOWIEEY
AOENEU
wanisFItuIu
nsMnuQIanINIs
IAsvasun1sdnnis
n1sAouAUNElu

JUNISiuU



1IasuAinenawlussiousnisanAnevAns

ololoaléiriosonnisiiusnisaniaddns BuoniAuAenslusnis
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Domestic Data Circuit
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in various types. International Data Circuit  Global Cloud Connectivity Managed Network Service
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Voyatislunsasulnsinisinl (Greenfield Data Centers) Al
n1susmsInnisaosinAlulaginuadena:inoulaennugy souiv
gn1s¥anN1sAtuwagIudgNitls:=ansnaw yuidiunistdinag
wanuKyUIBsUioannsUdoufinsideuns:an IWeaduayu

nsWeuuIAsygNanINasdwdvduluds:inAlng

voyaiwuiauawsnalsianiSulss
http://business.ais.co.th/cloud/index.html

loT nSo Internet of Things

1oloroalAiusnis loT dnsussie Ineniswmiun Ecosystem N
ASEUAQUATIIFIIUBIBIa:WAUNIUTlsgsudSogUdnSussiv
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https://business.ais.co.th/solution/network.html
https://business.ais.co.th/solution/network.html
https://business.ais.co.th/5g/fwa.html
https://business.ais.co.th/cloud/index.html

Ineitiumsasindovnensausulsasu loT 6N 1nove 3G, 4G
iWonnslgiugunsnius:inn Broadband Us:An§nwa In§ovg
NB-loT dmSugunsnifldwasiium ia:indevne 5G dnsu
TsgdunfoINIsAoLIUENGY Ko Low Latency SoUTaisuun
IwanwosudnsunisushisInnismsidousiogunsni la=ns
aswinsovnulawn:AinowUasnne 15U Tsasudunsiuns
su1A1s Nsvuduiia:zladan anarnssunaswan 10usiU

uanv Nt Ielerealigunsnilazyaimuniknainrane Aasigunsni
DEVIO Series Rsousunisigousiatinuingovng NB-loT 9ufiusn
WU AIS 4G Board Aseusunsifousiotinu 4G insaunau
noUs:infA BalFUINSgIUSEISUNISIBoURonU Microsoft Azure
loT Suite NMlAaUIsSIWsIUMEWWEIRBURN 9 THo819sonISo
Jaanne 1a:Ragannduaiuisniunisinnisioyavu Cloud
Platform 210 Microsoft Ianun

oyaimuiAuaINSNgIAINIUTEH
https://business.ais.co.th/iot/

Todi Tsadu

iololoaliusnas ICT Solution WuUSENgos Fiodloa (CSL) B

GUs=aumsnignounulumsifusnisiunainnanengdussiony
9JANSNIASY IDNBU NIAYNAINNSSU NISAN 1a=ENTUNISANYY
IneTusnsTsadusnunMsinuuluuA?Na (Digital Workplace),
TAsavaeWugau (Network Infrastructure), WiFi, Tzse‘]l?'uﬁ’]unmu
Jaennefinseunguaniwiondeunisriniugalkuiuu Hybrid
work, USNISNISYANISIIVUASUIRS (Managed Service) BulK
uémsnsauna_uﬁu n1snsavdou TRAUSNYN Aas:=uu Inlvdymn
InINSuUUNSUNAINU 1a:N1SONIWU

founousouieveddioalioanuwusins lla=Afis:Aulanhdno
iBuosryidoainalulagluginusinug U CISCO, Dell, Fortinet, HPE
10usiu Bloaloaausnaiuaulsasuiuu End-to-End TEugnAn
ouANSIE wEoUoBUSNSHAINISVIB9INIAONSEIBEoBIYRTS
doutnumUUINSTIUVaIAAIS:AUTan

VoyaiwuiauawsnalsianiSulss
https://csl.co.th/Web/index.aspx

AIS 5G d1nSussiiv (5G for Business)

ns & Use Cases
Logsis]

.,
‘Als EG A\R/VA?‘IT‘ | Intelligent
Business « Video Analytics ¢
« Robotics
« Enterprise 56 Private Network
. | + Enterprise 56 Fixed Wireless Access
56 for Business 5 Infrastructure | - fxersots e

is NOW * Multi-access Edge Computing
p + 55 Devi
5G Mobile 55 Mabie Pacages

5G 10ulnsyaswWugIUAINadnSUsSSNvIazonaInSsy By
Ginnouauisnlnl  Ae:duiasuninssielunisusuaudns
lugnRdna (Digital transformation) na:ausnUs:gnAlAInUI=AU
uSunvauiira:anarnssu ne AIS Gusn1s 5G dnsuanAnoddns

ssivlusUiuusgg Audininenistduudinsuaunsnilnsdwri
InAoUR (5G Mobile Broadband), msiguuidulasvadawugau
dnSussna (5G Infrastructure & Platform) 15U uSN1S 5G FWA %
10unnsld Broadband 1§a1s n$onnsiE Network Slicing, MEC n1a:
Private Network |ﬂuWu<_1’luTutﬂSVVmu’]llOWW§|ﬂ§uﬁ‘1h§U§Sﬁv,
mstiusnisTsadunaunsnUs:gnalinussiennainkane (5G
Horizontal Solutions) 1Bsu Al, AR/VR, Robotics, Video Analytics
1Oudu na:lsgduneeniuudnsussioiawn: (5G Vertical
Solutions) 911 NMAYHAINNSSUNISWER, nasvudanazladamn,
9dunisunswe, AJan

iolovauuitiulunisinusounuwusionsia:asy Ecosystem
Tuniswuunlsgsune:naulondgnoufiounsiazauasninly
Tgnulsiosaveunassiiv InvadwindovnewusinsAlgBeosny
TugihunAlula@ (Technology Expert) Nulus:aiuUs:in iazs=aulan
WouhinAlulagiinuisoulumsaslsasuuunwanwosy 5G na:
InSovneiusTnSERuosyBaaniunria:naussia (Industry Expert)
BailuavAnsssioninouiinle §lendnougieunis na:wsouti
inAlulagia:TsgdulunadoulunistEiuesy Us:iluwa Iowinun
sunuuluinassnone:=anunsnsosanlugmstnussiogwidiu

VoyaIWuIAUIREoAUUSMSAU 5G dnsussivauisnalion
13UT8H @ https://business.ais.co.th/5g/
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https://business.ais.co.th/iot/
https://csl.co.th/Web/index.aspx
https://business.ais.co.th/5g/

uSnasdansSudainnavurnnanina:vuingou (SME)

Al A - 0 "
AIS SME 7S | ieuriiutolinnios swe TAs56

4 SME Solutions 3 SME Supports

SME y
Full E-Services

SME
Mobile

Services

s 7 s | g;drstegic
Internet IT & Digital A
Services Solutions Partnerships

SME
Special Privileges

1ololodduiaSunazaduayussianindainnavuinanany la:
vungoundo SME Foulluohn “AlS SME 7S” AaifiouRiulels
nnidad SME My “ie” TumsriovanssivfiosnaINhanuusns
Aneulondg SME nnus:inn “0ule” duueuusnisioslsasuuu
InSVNIIANUNTW l1az “ASUNNITA” AIARJULEIUNTYNISWSoUENS
Us:Tosuising  1Wielk SME 1aulnagnusioition 1) SME Mobile
Services — ASUIIA=ASOUAGUNNAAUAIILA 5G/4G NNIWUR W
nsAnradeanshlula:nn fosnainknateiininesmuds:innns
T§nuveuisia:ssiie 2) SME Internet Services — ASUNNWURAIIA:
nNUSNNSIWUIALIosaISUSSAY AouilnlwiuasnouiSogowsou
aunsni Mesh WiFi Agossedsudruryrnulfidavuna: WiFi Log
AIfuVeyayidununnrue nasifioUs:Tosu Tun1sdinsAlu
aunAn 3) SME Digital Marketing Services — ASUNNUSN1SAYINA
oaulalina:indovliodoansnninisnan 1M outsource contact
center 981WASUNAS USNshnlwurunoaulauaguiioodw
4) SME IT & Digital Solutions - Asuigefialginuusnisniilon
||a:Iz$§8'U\Tv|ﬂu 91N SME Smart MPBX, SME Cloud PBX, ICT
Solutions 5) SME Digital e-Services - drMSuavAnsgnnINa
Ay AIS eBiz shop (Uniuasiriioaulal) eBill (SuTaoaula)

eWithholding Tax (IsivvielooaldudonuANNG ru R91e)
ePayment (§1s:AMUSNMsa:AoNBun311AL) 1I0URU 6) SME Special
Privileges — AIS BIZ UP ansUs:lusuiRmaulondssiouniasussiv
SME 1ia: AIS Points llanAUWIAWEINSdmSuandiololoa
lla: AlS Privileges, AIS Serenade 7) SME Strategic Partnership
— Souilu partner fiu AIS IWulona adsonviowsouiauln
TUaoenu

tinadnuanusnAnueyaIUIALIREIAUUSMSEMSUSENAY
vuranawina:vuingeou T69n13ulsr @ https://business.ais.
co.th/sme/index.html
ssfeAdNalsasdd
ololoalsiuinuusMsiuRINaIonauauaIAILFOINISEY
gusinaRUAsuIatetusoniSo TnelawrzagniBilugodAiusing
InSuwans:nuannsiwss:uanlosalndn 19 na:iinowmAaINslsd
usNsenuRINafioUsuRongen New Normal Tngitiumswisuun
uSMSA « fosnousoulonUWUSTNSAUARNRTAOUGEIBINY
Tuusmisiiria=Us:inn AIG - ssivAdNalsesdaveuiolaloaltiulu

3 fihunan el
Snlonwanwosu

BIB|C]
STUDIOS

ivloloalusnisinsnrd, 3alo la:AWTUINIAN € IBU NTWOURNS
a:ps Iwav Asiloin: INUd na:dadosn wWiunoUwalnsu AlS
PLAY uulnsAwriindounnaziiuidn nAdusUiuutinunaed AlS
PLAYBOX dnsugilgduinasiiininuutuusnisiolooa Twiues

AoenoUSoulosSounUWUsDnsKNd o Iololodaliusnas OTT
(over-the-top) AASUKAINKANEVOIADUINUG 18U NIWEURNS
Ia:38d00aaddn WU Disney+ Hotstar Alololoaiuwusiins
snoifgalulszinAlngAtNauanwnInsigifiou wioudouan
wninesieU na: Netflix, $19N11SV19WU CNN 11a: BBC World
News, Usinsuifgonulawalndunu BBC Lifestyle, S19n1S
1a:88diNMMALU ViU, s1ensnoiuduiivnondioBewiu iQlYl,
sremsiwaszaulantinu belN Sports, SOUTIEOIWSNAS (Free TV)
goundnana:anoifiey AdlusUiuuvesnistingnonanlia:iuudalo
99URAUUR (Video On-Demand)

uenvntiu iololoadilsiresonnssusunauINuslusUIuuTHLgioe
InAlulad 5G WuIleWWAIAEU AlS 5G AR/VR Ingtihnowanuisn
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https://business.ais.co.th/sme/index.html
https://business.ais.co.th/sme/index.html

TunnssudutioyanouiSogusiosnourLiouRrvadnAlulad 5G U
1asuUs:aunisnilaniatiouss GadisUiuunouinus 6 Uszinn Téin
1. Music - uniwau fuguiiuu VR 180/360 93N 2. Star Dating — IA
anmlAwunuAadunstuulaniaiioussy 3. Travel — Uszaunisni
HouiRuonvluls:inFAlia=sngUs=INA 4. Wellness — ABUINUE
nuzunn1seannnaunNeiaiiou?sy 5. Education — &uasSunous
1BaUs:=aRmansiaznouiduuivesaniudrAryluds:indlng
6. PLAY News afjUwiFiu The Reporters on Ground Tuyuidalni
voun1ss1edu1onoinAlulad VR

s1wa:iduAvaIUsSNsausnglavINIdUTes @ http://www.ais.
co.th/aisplay/ lla: https://www.ais.th/5G/

§SNssUNWNISHULUbeno
ieloloa dunvwanauuloureninsgnitiuidesniswiunlnsuase
\7"\7ug'1uva\ls:uumszhs:h‘lu||uu5|§nnsaané (National e-Payment)
WodAUISiiuaR (Cashless Society) ot wsioitiod Inglultiinisutio
AugfdlunassUs:INAvensusSMssrs:RuLubotiotuls:ne
(Cross border mobile payment) Tﬁuémsiu|0|T5U[m8§nﬁ’1ﬁlﬁun’hﬂd
AuUs:INAgusnErs:IUWU e-wallet fiovanauvodUs:iNAnuIoY

TnelusiosruoanusnsianiauundonstioNuans:HawIAUNTY

uen9 Nt IelorealiusnissunwanwesussnssunINNSUULDe
fio (Mobile Money) IINgnA19IANSLINUUSEN mPAY (B2B) Inansif

USN1SaNFANaIFANS mPAY ItiutniduaiwanwasuN1sE1s:RUIVUASU
9995 lla=geununisths:RuRrankany Welissivaudnsanusn
Uns:thRudiannsatinddrSusugs:auAiia-usnisenandn lng
Tusavaunulus:uunSeveluauryMNISAITUIUADURAUIDY

It aunsnRsea-IBuAIMUIALTAN
www.ais.co.th/mPAY/gateway

uSnasiwanwosuaINadu q

« USNISATUNISAaIRLUdoRIa (Digital Marketing)
nelinoUsSoUdoNUUSEN 197 1UIROS IAzUSEN INladUTWTIRY
(uinSoustn Bioadonsdulw Juiduusengosveouiololoa)
AgAoWasniugunisrindeluurueeulau 1elooalsitin
aTausmssuiiofioRigiuandnga 44 d1use THusSns
funsnanLinudenana (Digital Marketing) INgNANIANS
Wegouiwulonanissielinuanioudnsiumsiindunana
vauyusinAgnndna TneGnwanwosunisaeionoudu (SMS)
AanunsnidenWURIUIMUne (Location base) laziwanwosi
indovneTourunlulng (THAN: Thailand Ads Network) A
sousouWuRTuuruINISUTsRgaRtBUZIEATILOU 100 15U
vodlngBuanunsnliusnmslinannrans aaknisasuAsuInur
sUlluuA 9 mUAIUADINISVOVANAT (Digital Content
Creation) msadiBulssinaziowwainguuuiiotio (Website
& Mobile Application Development) msauauémsﬁﬂmsﬁo
dvAueaulauluuiugnmauAns (Social Media Management)
nsowIwuEeluusrunadnas q IlelKlfuanousugIan
(Digital Advertising Media Management) soufiunisSunn
NanssuNWNISNAIAIRIIUUASUIRS (Turnkey Marketing
Campaign Solutions)

« iwanwosussiaus:iu

nisdeansia:wnanssuvedyusinaludeqiu AlsTsidea
iGniasnidongodufina:usnissing « uuliofio iUalonalk
usmssnuds:Nuneasnimulonialunsirfenugusinale
UV AIS FuléTrusnslusninesUs:nunelugoniunisingn
“AlS Insurance Service” BJmAIGUNTSIAE USEN lOAIUE ATNA
AansUo8u 91An IWelAgusinAnalUaunsniondodusin
Us=nunelsiaznon, Uaanie, lazinedeiu Inedeguu iololod
IntAuSN1sauATUs:NUnaINratunu 91N Us:nunensiau
nWluna:AwinA Us:nuauning Us:nuavniw Us:nusnous
a:w.s.U. Us:Augdnnazgunaw idusiu weusuogndua:aon
tiunisuhauUs:Aunelidendeldtinuliotio nazsns:Rule
AVIUUIAURUMSOES:WuTas8IFou SoUfuEeINIUnSIASARY/
In0M héons:IU1[U wallet 3nAgoenIuUSIAVEIEUANTUNIRA:
IulInun=aunuriasmsdevedgjusinansiazngu IBunisiwu
Tomaliandinduausus=Aunelfineuiniu
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https://aisplay.ais.co.th/portal/
https://aisplay.ais.co.th/portal/
https://www.ais.th/5G/

leloloaldounun1sIrUnena:usNsIuadu 5 Ussinnkan ausiolJd

L .

1ololod ol

1ololoa oU 10uAusUSNsAusKnsnaiololoa naaonnu
FnuneRdAnenwgulunsTiuSNssoUNdn 222 @vn Tns
IA9MUNFUANIAZUSMS SOUTIUSNSHAINSVBRASaUAAL
Agniloifsunugaanafurun IiumssmineTiandluvmitios
AGUs=snsogogwruniiu naziugugusnshitiunisasng
nwanuniinduAna:usnisvadiololod

ADNNUIINLUIY  1ololoalfisouionuaoinuskng
nanhateUs:inn IeliAseunauTiinguaniminankateiu
WuRnoUs:INATEIR foinudkune “ololod INiads” (AIS Telewiz)
%uiingn 396 a1 BubAnenmwadluWuRAIboua:TFUSNSTU
mwanunivauiususiiololad, AoInusnung “ielolod Uan”

= v o W

FnunefUansegesdun soulutunguainudmtineUs:inn
AvAdanvuinirngia:S$uaidanalelyu Tann nduiouasn
nguRstwu a:nguidunsasina uen9nd luURLNUL 1elolod
TeiUnfuUEUSMsandBansI9UNWURKAY (Temporary shop)
WelWugednInsivntivanfuniulugosaniumsainisiws
s:unlAdA-19

AOINUIIKLUNY

=

-
AOINUAIEY gounwInuensy goaun1oaulau
A2NINUATEY 1olooaldisvdaeionnudnds (Advance 5. NAS?IMUIENAzUSNISHIUBDINII@aUlaU (Online

Distribution Partnership- ADP) Tulisia:wuRnoUs:inA 1o
goslumsns=a1edudnsgunsaia:InsAwritofioliAusUAN
Uansnegos Baligauouuinndn 16,300 $1udnous:indlsiogng
AdoUAOBIU

N1S9IMUIYASY (Direct Sales and Telesales) [JuBaIN1
nsdmUnRItiunguands:uusieidiou Inuidudesniuisoy
wuUs=ansnawnisdndruneliaiuisnuniauedudnlfiogng
s9mIS9 la:usNslAnsuiunauidarung U N1seaNYsIKUNY
ndan1sdnnoenssuluwunfdunguitnune Inelindodijo
dulasunisvigwunisidiouwaindu “AlS Easy App” nnir
AUIUEUISOVIEAUANIA:USNIS 9AN:ITOU I1a:USN1sdU o TH
IngnANIEAUA douliusMsiinowa:AoNSIAISOUINTU UON9IN
GudRLUUNTRIWUEoIN Telesale TuNMSUSNNSASITIGNAN
tiunisinseon9nfiu Call center FuidugosnRanANnGa
Tiaznonuniulngiaw:TugosanuNsiNISIWSS:UNAVoY
1ndn-19

Channel) 10ugesnRdvIasLTRanAisensldfiosnuIoy
(Self-Service) Téiin 15UTssi AIS Online Store, lIOUWAIAGU myAIS,
vfj Kiosk, Chat and shop, Social commerce lia: E-marketplace
10usiu TnetuUAtuuATGTnIsWuuloUZIABU myAIS iweidu
gounun1sdrLneIiazusNIsAa:AINBIVU Inglawn:uSN1SaU
aAsululioUifiuosios Express Service BulUssuiaiiousuusnis
Fi 9 IBUIREOAURaVVodIololad lazuenINTENIKUSNNSHoY
Aunjai fgosd90e:osinalulad Al Av-AoeqialugiuzAUsnun
dousdlifand IuU End-To-End Tinaon 24 §oluy uon9IN
U myAIS §30USN1sTIMUNEBUNISA la:aiasdunasiindau
BuilumsiosvenegdesnliiindunguanddeqUulfaiusn
adnsldusnisivuiaunuielooalfnun
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fosnouulunisidugunlunsikusnissnundna relolod
TBiuoAnlunsusnisandn “A 1 guasosle KEInAINE” Inswuon
AvAoWINTRNa:AouTdlegnAnTusieaziBunliusnisiuwanu
InAalulagna:zn1susnisnduwlniau (Human Touch) IVA289AU TRy
HRowdAnYTUNISUSNISAOEADIUSONISO ADE:AINAUTY RO
Jaenngvevioyadouunna AUausnlun1sInNISAIunUIDY
SOUMNVUSNSARSIAUADLGIDINISVaVIIA:AU (Personalization) ILiU
a$uUs=aunisnifimnsnanaziasudneniwnisusmssiosinalulad
NMSUSMSAOUAUWUSaNANAITUNSHoBIndadlalazInsINs
Tuginusing 9 el

dounwnandinsuandniololodutunowwalnsu
myAlIS: lewwalnsu myAls iugesninanveuialoloahagndn
dnsAnriouNAan FosusNSAiAUE:AIN dneae a:dnsTi
usnishivadunsutiou InegruouNIsrinsBNISWUOWWAIAGU
myAIS IWuVUsioltion 16% 91U 2564 a-ludequuigidusnis
Us:91n31 10 dwuiavhungsiainou sadsunisihusnasinanAn
rannaneiBosFna:NIw TEinn nuilng NMuIdinny NMuIwUn
llaz NUNUWBY

Tut 2565 lowwaIAGU myAlS TEdn1swsunisiFusniseg
sioitiod sosianuneliiu Everyday Lifestyle App Inglfiiwunns
THusMsTugUluuTku « AvsiudiaueIiinIng N1sUSNNSaNAN Ila:
AnsWiFY IosussnUazAoNTKINanAIelaloa atuauuliansn
rins1eN1SFNY WaewwaRsUldGouaueuwuU BeluUAtuLn
IOWWAIABU myAIS TnsWiunRdnAry fat

BnAnumIAUNIY AnBWALLINUE uSms Ask Aunjai

a=nan ¥1e AsU sauldnnusms

9:8ngon huGa IALITU Sonwningiasy
P o o i i e 4
1S00:votu UAlSTU nmlqu AIYADACUIOY NN NNIDAY

] € >

swia oy SowRnay

AIS Fibre Network Assistance
uSMsgouIndoanFnduINasIindau AlS Fibre lla: AIS PLAYBOX
otidrynnsiduiu foss:uunsovaeudiynidoase:anluls
N91 40 s19n1s NiKausniiTvdrynilfsoniSo wSaus:uulin
HUEEW llazRRAIUENUNISINTVIYKI 24 su. MIAGIEuSN1s
awsnifilvirymideusiulsTusnbusiovansonoaiduines Ino
ru tud 2565 awsngovanAunivdynilnes:uunsovdou
OrymdnludatinunoUlnatiy 70%

Ask Aunjai Ai Virtual Agent “n1ugule”

youdvasu:NnssnIaandluisaziuynan aunsnlivoyals
AUA wSouIUzUININOAGAIWIKLN:AUAUGNANIFA:S 1Y SOU
AuuzUNEnsWIAvRRsUTaWalnaveugiFaunuunbugn g
aunsnannis:vaswlininundaiguinasinogius:ansniw
Tne ru AUl 2565 JuonlEuSNNSguVUTY 27% Na:ddns1ns

TouAnnuTUtiawunuuluds=ziIaudtyrniaunwnINIWey 0.80%

answiAudnSuanAnuau “AlS Privileges na: AIS
Points” sounagnslumsadwyaAnwulfinuaniouriia:usnis
Ieloloaljaliunve=duueuansUs:lusingndlusUiuuaudna:usnis
MnAvieloledlia:AfAnankane Iieneulenglawalnahrainkane
vougnén Jeguuieloloaiinfiinuansus:Tusufsoudnausans
WiFu9UOU 30,000 $1UAN soUSWANNIRUARMSouTAsIMSWau
W& ASOUAGUNTN 500,000 $ruANaUs:INA Tngnfnaunsatin
AlS Points Unilandouandufusnis Nanuonnu/au Souls nediieo
Ouiiy gunaw ansaususwdawiAy, IWninalns, duinasilin, vouws
IDeuololed, arninasTau, Iduinuiia:douanusnis Food Delivery
10usiu na:TutAtinuun elelealfiuns=AuusnisianAziuuiiosu
answiAy nulAsins AIS Point Plus AogN1sa$19n0usouiio
AUWUSTNSARNAUS:=UUA:ILUE:EU 91A AzIUUE:EUUWIIN [ABNdU
UNN, B S00sA TuinSosunMsBa laziawaer InesunAsnansing
Wosussnoua:nonTignAaUISnYNUryBAzIuUE:=aU IWold
AzIuUIansUANSWIAUIGnannaneiu JegUuulanAnielolodalns
d:=au AIS Points 97UdU 22 dulavhung la:jgonnisiananswiAy
97uduUN31 50 &rwuansriol

[UsinsuanswiaAy “1elolod 1BiIsiua” [PulUsinsuuau
ansWiAIWUIALdMSUaNARTuanN stEIUgusoUTivls:o:10an
T§usmsiololpauumuINauriniruA [ngLIdUIUEUIILUSNTS
la:AnsWiFuiktios:auIoIduyarwulInanAnduainand Nl
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