


is ready to serve

Smart 
Solutions

Fastest & Widest Coverage Network Gigabit-speed Pure Fiber Broadband 

mPayment on The Most Popular Instant 
Messaging 

in Thailand
Ultimate World Class Entertainment





Source: IDC, September 2020 (https://www.idc.com/promo/global-ict-spending/forecast)



CAGR from 2019 to 2025 

to THB 7-9B in B2B and 3-5B in 

B2B2X

Source: AT Kearney, 2019 (www.southeast-asia.atkearney.com)



Source: Arthur D. Little Analysis



Advanced Info Service Plc. 

was established to

Received a 20-year 

concession from the 

Started 
operations of  Digital 

Mobile Subscribers 

exceeded

covered

within only

network 

in January and covered 
98% of population

Digital for 

Rolled out 

nationwide

End-to-End Cloud Services
for Thai Businesses

For Data Center &

ICT Services

and renamed to 

CSL

for AIS Business 
products and 
services to 
support 
enterprise and 
SME.

Established a 

joint venture 

with 

Signed an 

with the most bandwidth 

frequency

serving enterprise customers with

telco-graded CSOC
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New Apps/ 

Consolidation/ 

Enhancements

Enterprise 

Automation

Adopt IP-

Driven 

Domain 

Solutions
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Digital Planning

02

Digital 

Enablement

04

Application 

Modernization & 

Enterprise 

Automation
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Proof-of-Concept

Digital Maturity 

Review

Customer  

Digital Journey 

through Design 

Thinking

Digital Blueprint 

& Change 

Management 

Plan

User Digital 

Experience Design

Technical 

Feasibility 

Testing

Business

Viability

Digital Solution 

Deployment

Integration with 

existing 

systems

Strengthen 

ICT/OT/Telco 

Infrastructure





Cyber 
Security

IoT

Cloud
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Bring world-class service to enterbrise clients



•
PoPs at Singapore, Hong Kong, Malaysia, UK and US with Gateways 
to all neighbor countries

•
Network Partnership for Microsoft Cloud Services









GRC



Our Partners
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Data 

Center



The Most Multi-locations Data Centers across Thailand

11 Owned & Carrier Neutral Data centers

Smart Hand Service

Monitoring Service

Consultancy & Assessment
Solution Design

Migration & Implementation
24*7 Service Monitoring

Backup & Recovery

Open-Source Service Support

Connectivity Services



Services



Thailand’s BEST Practice Award from Frost 

& Sullivan
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https://aiap.ais.co.th/#/newsandactivity
https://aiap.ais.co.th/#/newsandactivity
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Source: Frost & Sullivan

CAGR Spending IoT adoption in Thailand has been growing fast in both consumer
and business sectors. The country’s spending in IoT will reach 1,377
million USD by 2020, mostly in Consumer segment, followed by
Transportation, Manufacturing, and Logistics respectively. One
reason that drives the growth of IoT market is Thailand’s readiness
in network infrastructure, (NB-IoT, LoRaWAN)

Transportation

19%

Power Utilities

2%

Logistic

10%

Manufacturing

14%
Healthcare

2%

Consumer

43%

Public safety

5%

Others
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(Payment & 
Retail)

As of Jun-2020

Transport & 
Logistics

39%

Financial
29%

Retail
20%

Automotive
5%

Utility
4%

Other
3%

Manufacturing
28%

Public 
Sector
16%

Transport
14%

Business 
Services 

12%

Energy & 
Utillities

11%

Retail & 
Wholesale

4%

Finance & 
Insurance

3%

Healthcare
2%

Other
10%

Source: 
OVUM (2020)

Source: 
AIS





Source: ITU

Providing mobile network 

customers and industrial user 

with enhanced capabilities, 

benefiting B2C, 

entertainment and media, 

and other service sectors

Supporting new use cases in 

mission critical applications 

(e.g. autonomous driving, 

remote surgical operation, 

industrial automation)

Enabling industry players to 

connect massive numbers of 

devices with specific 

connectivity requirements, in 

sector such as manufacturing, 

utilities, and logistic.

enhanced Mobile Broadband 

Massive Machine 

Type 

Communications 

Ultra Reliable Low Latency 

Communication

Smart City

Smart Home, 

Smart Building

Voice

Gigabyte in A Second

3D VDO, UHD Screen, Live 

Streaming
Work and Play in The Cloud

Virtual Reality, Augmented 

Reality
Industrial Robotic

Service Robot

Critical Mission, 

Healthcare, Security 

Autonomous Car
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(Smart Factory, Smart Transportation & Logistics)
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Creating pre-defined, 

differing levels of services 

to serve enterprise vertical 

requirements 

Providing dedicated network to 

optimize and secure to meet 

specific needs of vertical 

application

Enabling cloud 

computing 

capabilities at the 

edge of mobile 

network to reduce the 

physical distance of 

communication

Providing more convenient to 

set up high performance and 

secure enterprise broadband 

network without a regular 

fiber network



• Dedicated Network

• High Reliability 

• High Bandwidth with 

Ultra Low Latency

• Strong Data Security



Creating pre-defined, 

differing levels of 

services to serve 

enterprise vertical 

requirements 

Source:  ZVEI





Brings the computing resources 

closer, so that devices can 

access the back-end services 

INTER

NET

Core / DC Public 

Cloud

Latency < 5 ms(Automated Driving, IoT, Gaming)

Latency < 10 ms(Augmented Reality, Medical Application)

Latency < 30 ms(Video Analytics)

On-premise



• Commercial 77 Province

5G Network Coverage

• The Most Multi-location 

Data Centers across Thailand

• Open Collaboration Ecosystems

•

• Integrated Hybrid Cloud

Infrastructure

• One-Stop ICT Services 

Regional 

Data Center

Local Cloud

Hybrid Cloud





SA/NSA Dual 

Network

World’s Best-

in-Class 5G

Network 

Slicing, 

Private 

Network, 

eMBB, 

URLLC, 

mMTC

Exploring & Trial 

with Commercial 

Use Cases

Full-stack 

5G & IoT 

Ecosystem
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